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Marlene H. Dortch, Secretary 
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Washington, DC 20554 

RE: Form 481 -Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 Walnut Hill 

Telephone Company (the Company) hereby submits a copy of its "FCC Form 481 - Carrier 

Annual Reporting Data Collection Form," as filed with the Universal Service Administrative 

Company. A copy is also being submitted to the appropriate state regulatory commission and 

tribal government, as further required by sections 54.313(i) and 54.422(c). . 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 
No. Of Copies rec• 0 
list ABCDE ------• 

1 47 CFR §§54.313 and 54.422. 
2 Jn the Matter of Connect America Fund, et al., PROTECTNE ORDER, WC Docket No. 10-90, ciet~aJ:I.J, DDAU::re~-----1 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Com.mission's Rules. A letter in support of the Company's request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Sincere! , 
j 

I 

Counsel to Walnut Hill Telephone Company 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 

2 
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Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, Walnut Hill Telephone 
Company (the "Company"), by its attorneys, hereby requests that certain materials and 

information be withheld from public inspection. Specifically, the Company requests confidential 
treatment of the Progress Report on the Five Year Service Quality lmpr9vement Plan (the "Plan" 
or "confidential information") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 

which contains sensitive financial information about the Company as well as information about 
the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which the information was submitted or 

description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications Carrier 

Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 

contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 

which constitutes trade secrets or sensitive commercial and financial information that "would 

customarily be guarded from competitors,"1 and is therefore exempted from mandatory 

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is subject to 

competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 

competition from competitive local exchange carriers, cable television system operators, electric 

power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 

harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 

the Company because the confidential information could provide competitors with commercially 

sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 

disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 

Plan or any of the information contained therein publically available in any way and further 

limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 

previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 

previously allowed disclosure of the confidential information to third parties that are not 

otherwise bound by confidentiality obligations. 

I Id. § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 

2 



8. Justification of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 

strictly limit distribution of the confidential information within the Commission on a "need to 
know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 

Company requests that it be so notified immediately so that it can oppose such request or take 
other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 

3 
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<010> Study Area Code •01729 

<015> Study Area Name 1QJ.Wr BILL n:L CO 

<020> Program Year 201' 

<030> Cootltt Name: Person USAC should contact 
.......i.11ou... with guestlons about this data 

<035> Contact Telephone Number: 
Number of the person ldenlffied ln data line <030> 

.t04403"153l ext.. 

<039> Contact Emal Address: 
Email of the person Identified 1n data line <030> a.ol i.D.Mcoece .n.e.c 

<100> SeNice Quality lmpnwement Repoltlog 

<200> 
<210> 

Outage Reporting (vola!.:-)--~ 
I ./ Q<- check bcic if no outaces to ~ 

<310> I I ·---o:::~~:~~::~(YOla!l~-1 ---l-o _____________ _. 

I I ·---
<320> Unfulfilled Service Requests (bro;...ad:...:b..:.ilnd~)--=I o====:::L-------~ 

.... "'""··-,. ( ......... ,, 
G400> Number of Complaints pet" 1,.000!:-Cl.IStom---ers-.,.(v_ola!.,._,),---------------' 

<410> FD<ed ,1-~-· o ____ _ _, 
<420> Mobile '-'· o"'".o;;...... ____ __, 

I 
I <430> Number of Compl<1lnts per 1,000 customers broadband) 

<440> Axed 1-o_. o----- -t 
<450> Mobile ,_o_.o _ ____ _.,... 
<500> Service Quality Standards & Consumer Protection Rules Compbnce (d>cd<to-~/ 

<510> 

.{ 

1'"'1§ 

.{ II " I 
./ 

II " 

I I..___ ""_l9e.rS-lO. pd-f _ ___ ___.1---
F;:.u:!.:nctlO=· :!.:na~•~==~.=:.t.~Sit!!u::.atlo=ns~----------~ /d><dro""""""~"""' 

4.0l '129ar,10 . pelt 
.___.t _ _.l l ~ _ _ .t _ _. 

.___.f _ _.1 .... 1 -"-..... 
<610> 

<700> Company Pr erings voice 

<nO> Company Price Offerings (broadband) 

<800> Operating Companies and Aff~ia~ 

<900> Tribal Land ~r1ngs (Y/N)? 0 0 
<1lXXl> Voice Services Rate Comparability CertlfJCation 

<1010> 

'""""",._"'°"-*"'-!/ 
"""""" .. .uodftW#*"'-1) ,.....,... ___ !/ 

(IJ~ .......... --*>l>Ht/ 

Ives I 

<1100> Certlfywhetherterrestrial baclchauloptlonse:dst{Yes or No) @ Q l/ftt0~tJ..dlto _ _,,,_,,_, 

<lllO> ,.....,.. .. __ ..., 

<1200> Terms and Condition for l.ifeNne Customers «_.,,, __ -*-' 

Price Cap Carriers, Proceed to Price Cap Additlonlll Documentation Worlcsh~t 

tndudlng Rate-af-Rewrn Carriers afll/lated With Prfce Cap LDcol Exchange Carriers 
<2000> ,_ .. _,._..,..°'>qi 
<2005> , ......... --""' 

<3000> 
<3005> 

Rate of Return Curien, Proceed to 806 Addi!!omll Documentation Wo!tcsheet 
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<010> Study Area Code 40172' 

<015> Study Area Name !IA!.lltJT HILL '!'SL CO 

<020> Program Year 201' 

<030> Contact Name - Person USAC should cont.ct reprdln& this data b&n4a lloll.na 

<035> Contact Tele~hone Number - Number of person Identified In data line <030> '0440J7.SlJ -.xt. 

<039> Contact Email Address - Email Addr~s of person ldentlfled In dltJ llne <030> &ooliuetovn•• ·net 

<110> Has your company received Its ETC certlflcatlon from the FCC? ® 
<111> 

If your answer to Line <110> Is yes, do you have an exlstln& §S4.202(a) "S 
yeai_2l!n" flied with the FCC? ~_nol 0 0 
If your answer to Line <111> Is yes, then you are required to file a progress 
report, on line <112> dellneatln& the status of vour company's exlstlng § 

54.202(a) •5 year plan• on Ille with the FCC, as lt relates to your provision of 
voice telephony service. • 0173Parl12., pd.t 

<112> 

<113> 

<114> 

<115> 

<116> 
<117> 

Attach Flv&-Ye1r Service Q.uallty Improvement Plan·or, In subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives froren support, your proaress report Is only 

required to address voice telephony service. 

Plean select the appropriate responses below {Y~, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its ftve·vear 

serv!ca quality Improvement plan pursuant to §54.202(1). The Information shall be 

submitted at the wire center level or census block. as appropriate. 

Maps detailing progress towuds meetln& plan targets 

Report how much universal service (USF) support was received 

How much (VSF) was used to lmpiove service quality and how support was used to improve seMce quality 

How mW\ (USF) was used to Improve seivice coven1ge and how support waa used to Improve service eovelllge 

How much (USFJ was used to Improve se~e capacity and how support was used to l~rove seM:e capacity 
<118> Provide an explanation of networlc Improvement targets not met 

In the prior calendar year. 

Yes 

Yes 

'Yu 

'Yes 

'Yes 

'Yes 

Name of Attached Document 

' 
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<010> Study Area Code 4017H 

<01S> Study Ar11 Name H ALll\11' Kt 1.1. TU CO 

<020> Pro1ram Year zou 

<030> Cont.ct N1me ·Person USAC Jhould conuct reamlln&_thb datl ____ A'l&Nll_ _11<>11.na 

<035> Contact Telephone Number · Number of pwon ldtntlfi1d In data line <030> Jouonsu ext . 

<039> Contact Emi li Addrt1s • £mill Address of person ldenllfl1d ln d1t1 ~ne <030> • ..,u .. • townu. n•• 

<701> Ruldentlal local Service Char11 Elf1cti\/e oate 

<702> Sinai• Sta ta-wld• 11.esldontlal Local Seivlce Charge 

<703> 

St1t1 El<clllnH lllIC) SAC (CETCI 

I 1/1/2015 I 
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<010> Study Arn Code •01729 

<015> Study Arel N1111e WAL>ll1I' HIL:o TEL "" 

<020> Program Yeu 2ou 

<030> Con!Kt Name· Person USAC should contact re1udln1 thls data ~"°~ Molin• 

<035> Contact Telephone !!limber· Number of person ld1ntifl1d In data line <030> 'ouonsn oxt . 

<039> Contact Emtll Address· Email Address of p_ersonldentlfotd ln d1tallr\!_C:OlO> .. 10Hriano..,,u. not 

<810> Report"'& Carrier w.1a.vt Hill Ttlephon• (OJll'&nY 

<611> Holding Company Town•• T•l•C0811.lnicatiot1•, t,nc. 

<812> Op1rat1n1 Company_ Mt.lnut 11111 'l'•lephcma eooop..,y 

<613> . ~l. l 
' 
.. I 

Affiliatu SAC 
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<010> Study Area Code 40112' 

<015> Study Area Name IW.Ml1r B1IM. Tu. CO 

<020> Prognim Year 201' 

<030> Contact Name· Person USAC should contact regarding th ls data M&ncl& Molin& 

<035> Contact Telep_hone Numb~· Number C>fRerson identified In data line <030> tOt40l7Sll ext . 

<039> Contact Email Address· Ema II Addre.ss of person Identified ln data line <030> e.W>lbattowne• .n•t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I -1 
If your company serves Tribal lands, please select (Yes.No, NA) for each these boxes 
to conflrm the status described on the attached docume.nt(s), on line 920, 
demonstratas coordination with the Tribal 1overnment pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 

<922> Feaslblllty and sustalnablllty planning; 
<923> Marketing services In a culturally sensitive manner; 
<924> Compliance with Rights of W1Y processes 
<925> Compliance with Land Use permitting requirements 
<926> Compliance with Facllltles Siting rules 
<927> Compliance with Environmental Review processes 
<928> Compliance with Cultural Preservation review processes 
<929> Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or No or 
Not Applicable 

Name of Attached Document 

Page 7 

Page 7 

::::0 m 
~ 
('") 
-i 
m 
0 ,, 
0 
::::0 
""O 
c 
OJ 
r 
('") 

z 
(/) 
""O m 
('") 
-i 
0 z 



:::0 
m 
0 

. )> 
() 
-i 
m 
0 

,, 
0 
:::0 
-0 
c 
c:c 
r 
() 

z 
Cf) 

-0 
m 
() 
-i 
0 z 

<010> Study Area Code 
<015> Study_ Area Name 
<020> Program Year 
<030> Contact Name· Person USAC should contact re~i~g_ this data 
<035> Contact Telephone Number· Number of person id entitled in data line <030> 

<039> Contact Email Address· Emall Address of person identified In data llne <030> 

<1120> Please confirm whether terrestrial backhaul opUons exist within tha supported area 
pursuant to§ 54.313(g) (Yes, No). 

401739 

WALllt7r KI t.L Tl'.L CO 

lOlf 

"'""nd& Molina 

P00 0375ll e•t . 

amoU.n.•• tovnea, net 

I I 

<ll30> Ple11Se select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of el least 1 Mbps downstream and 266 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

I I 
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<010> Study Area Code 4017U 

<015> Study Area Name . l!~ M!t.!. TSt. C'O 

<020> Program Year >o"' 
<030> Contact Name- Person USACshould contact rega_rdlngthls data ,,.111w 11ouna 

<035> Contact Telephone Num_b~ • ~ u_mber of person Identified In data fine <030> souo3 au ext. 
<039> Contact Email Address - Emall Address of person identified ln data fine <030> uol~t!M!tLn•~ 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

\ "'mum• ¢< I 

<122.0> Link to Public Webslte HTIP 

•please check these boxes below to confirm that the attached document(s), on fine 1210, 
or the website fisted, on llne 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-Income support, carriers must 
annually report: 

<1221> Information desert bing the terms and conditions of any voice IT2J 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, [2J 

<.1223> Additional charges for toll calls, and rates for each such plan. rn 

Name of Attached Oocument 
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<010> Study Aru Code 
<015> Study Area Name 
<020> Pro1nm Yur w~vr KTI.illT.¥L- w 

<030> Contact Name· Pinon USAC should tonuct re11rdln1 this data lOU 

<035> Contact Telephone Number. Number of penon ldtntlntd In data fine <030> 
<039> Contact !mall Address· Email Addrtls of ~erson ldentlfted In d•l• hne <030> 

AllO~UQ?;OW1191 :nu. 

Select lhe approprllt• rupon.ses !Mlow (Yu, No, Not AppDcablt) to note tompnanu u t ndpltnt of 1na.m1nul Connect America Phau I 111pport, froten Hl1h Cost support, Hlch Cost support to offMt 1a:ess chore• reducllons, 1nd 
Connect Amtr1ca Phan II support u set forth In 47 Cfl\ t 54.SU(b),(c),(d),(e). Tiie Information ttporttd on this form ind In the dotu.mtnts aHathed below ls ' ""rate. 

lncrem1nt1I Connoct Amor1ca Phan I reportlns 
<2010> 2nd Yur Ctrtlfk1don {47 CFI\ f S4.31l(bJ(1)1) I l 

l <20111> 3rd Yaar Ctrtlflcatlon (47 CFR § 54.31l(b)(1)11) I 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line510: 

REDACTED- FOR PUBLIC INSPECTION 

Walnut Hill TeJephone Company 
143002277 
401729 
Arkansas 

Service QuaJity Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

Walnut Hill Telephone Company (''WaJnut Hill" or " the Company") complies with the Arkansas 
Public Service Commission's Telecommunications Providers Rules in its entirety and adheres to 
all service quaJity standards and consumer protection rules. 

Walnut Hill complies with the following federal consumer protection rules and regulations: 

FCC 4 7 C.F .R.. §§64.2001-64.2011 - Customer Proprietary Network lnfonnation ("CPNI") 
FTC 16 C.F.R.. §681.2 - Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Aceurate Credit Transactions Act of 2003 
AH customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C. 
§§1681. et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, et seq.) 

The Company has a CPNI Policy Manual detaiJing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI CompJiance Officer (1) communicates with the Corµpany's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent . 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

The Company has an Identity Theft Prevention Program ("the Program.") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today s~rvision of the Program; 
training Company employees regarding their responsibilities witli respect to the Program; and 
responding to employee questions and concerns regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of 
the Company's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure .of 
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accurate information regarding networlc management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient information for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: 

REDACTED - FOR PUBLIC INSPECTION 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Functionality in Emergency Situations for voice and broadband services 

Walnut Hill Telephone Company (4Walnut Hill" or "the Company") has an Emergency 
Operations Plan ("EOP" or "the Plan") that addresses the requirements for continuity of service 
and systematic restoration of service after loss of service due to an emergency. The EOP is 
administered and maintained by a member of senior management of the parent company, 
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable 
section is accurate and any changes or updates to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions of the BOP. The 
Emergency Director conducts training with employees and is responsible for ensuring that all 
new employees are provided a 30 minute overview of the Plan as part of their orientation. 
Specific supervisory personnel receive additional intense instructions regarding special areas of 
the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 
emergency exists, convene to declare an emergency, notify affected parties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 
with a back-up power generator and a wireless telephone set Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established 
at the site of the event 

In case of power outages, batteries in the central office will last on average from 4-8 hours 
depending on bow many lines (AMP load) are served at that particular location. The stand-by 
generator bas 24 hour diesel capacity and small generators are available to be put on smaller 
concentrators if power is lost The small generators have to be refueled every few hours. 

The Company's standby generators and battery back-up support both voice and broadband 
network equipment should an emergency situation occur. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Line 1210: Terms and Conditions for Lifeline Program Customers 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company") complies with the FCC 
CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low­
Income Program requirements. Lifeline is a non-transferable retail service offering for which 
qualifying low-income consumers receive a $9.25 federal discount on flat rated basic local 
telephone service, whether it is purchased on a stand-aJone basis or as part of a bundled service 
that includes voice and data services and optional calling features. Lifeline customers are 
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they 
elect to subscribe to the service. The Lifeline supported services are as shown below: 

Walnut Hill 

Residence Access Linc 16.00 
Federal SLC 6.50 
Total Monthly Rate 22.50 

Lifeline Discounts to Total Montblv Rate: 

Federal Flat Rate Lifeline Support (9.25) FCC ~97: lifeline WorAshtd 

Total Lifeline Service Monthly Rate (9.?S) 

Net Monthly Local Service for Lifeline Customer 13.25 

Additional Services: 
Toll Blocking is free to Lifeline customers who subscribe to this service. 

The company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residentiaJ service are also contained ip the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
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Operating State: 
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Walnut Hill Telephone Company 
143002277 
401729 
Arlcansas 

Milestone Certification 

Walnut Hill Telephone Company (''Walnut Hill" or "the Company"), pursuant to, and in 
accordance with., F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f}(I)(i), hereby submits this letter of 
certification that the Company is taking reasonable steps to provide upon reasonable request 
broadband service at actual speeds of at least 4Mbps downstream/lMbsp upstream, with latency 
suitable for real-time applications, including V:oice over Internet Protocol, and usage capacity 
that is reasonably com.parable to comparable offerings in urban areas, and that requests for such 
service are met within a reasonable amount of time. 
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Walnut Hill Telephone Company 
143002277 
401729 
Arkansas 

Data on Community Anchor Institutions 

Walnut Hill Telephone Company ("Walnut Hill" or "the Company''), pursuant to, and in 
accordance with, F.C.C. 47 C.F.R § 54.3 J 3(f)(l)(ii), hereby submits the number, names, and 
addresses of community anchor institutions to which the Company newly began providing access 
to broadband service in the preceding calendar year. 

I. Walnut Hill Telephone Company does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 
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